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BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

WASHINGTON, D.C.  20554 
 
 
In the Matter of     ) 

) 
Revision of the Commission’s Rules to Ensure )  CC Docket No. 94-102 
Compatibility with Enhanced E911 Emergency ) 
Calling Systems     ) 
 
 
To:  The Commission 
 
 

STATUS REPORT 
CTC TELECOM, INC. 

 
 

CTC Telecom, Inc., by its attorney, (Reporter), pursuant to the Commission’s March 

15, 2006, Order, FCC 06-32, ¶ 20, hereby submits a status report regarding the 95% 

location capable handset penetration requirement.  In support whereof, the following is 

respectfully submitted: 

(1)  The number and status of Phase II requests from PSAPs (including those 

requests it may consider invalid):  Reporter has not received any requests for Phase II 

location service from any entity. 

(2)  The dates on which Phase II service has been implemented or will be available 

to PSAPs served by its network:  As of March 2006 Reporter’s switch became capable of 

handling Phase II location service. 

(3)  The status of CTC’s coordination efforts with PSAPs for alternative 95% handset 

penetration dates:  The PSAPs in the rural area served by Reporter are severely limited by 

budgetary constraints and they are unable even to consider installing the necessary 
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infrastructure needed to process Phase II service information.  At this time the PSAPs do 

not have an interest in Reporter’s effort to reach the 95% subscriber penetration level. 

(4)  CTC’s efforts to encourage customers to upgrade to location capable handsets:  

Reporter provides service to approximately 370 subscribers in a very sparsely populated 

area.  Beginning with the May-June 2006 billing cycle Reporter began including bill inserts 

highlighting the benefits of a location capable handset to try to encourage people to 

upgrade handsets.  Reporter also includes such information in the newspaper advertizing it 

runs from time to time.  Unlike larger carriers, however, Reporter is unable to offer free 

service or discounts to try to upgrade subscriber accounts.  With only 370 subscribers 

every customer is important and such programs are simply not possible. 

(5)  The percentage of CTC’s customers with location-capable phones:  As first 

reported in the January 31, 2007, Status Report, Reporter’s penetration level is now 95%+ 

and Reporter is in compliance with the 95% location capable handset penetration 

requirement.  Reporter, therefore, remains in compliance with the 95% standard. 

(6)  Detailed discussion about the efforts made to achieve compliance and whether 

CTC is on schedule to meet the March 15, 2007, extended 95% penetration deadline:  

Reporter was hopeful that it will achieve the 95% subscriber penetration level by the March 

15, 2007 deadline.  Reporter’s  billing insert and advertizing plans and in store/office 

consultations with subscribers were effective and caused a sufficient number of subscribers 

to convert to location capable handsets.  

Respectfully submitted, 
CTC TELECOM, INC. 

 
Timothy E. Welch 
Hill & Welch 
1330 New Hampshire Ave., N.W. #113 
Washington, D.C.  20036 
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October 26, 2007     202-775-0070[9026] [FAX] 


